
Enquiries and Appeals Policy and 

Procedures 

March 2018 



 

Enquiries and Appeals Policy and Procedures_v5 March 2018 Page 2 of 13

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  



 

Enquiries and Appeals Policy and Procedures_v5 March 2018 Page 3 of 13

 

 

 

 

 

 

 

 

 

 

 



 

Enquiries and Appeals Policy and Procedures_v5 March 2018 Page 4 of 13

 

 

 

 



 

Enquiries and Appeals Policy and Procedures_v5 March 2018 Page 5 of 13

 

 

 

 

 

 

 

 

 

 

 

- 

- 



 

Enquiries and Appeals Policy and Procedures_v5 March 2018 Page 6 of 13

 

 

 



 

Enquiries and Appeals Policy and Procedures_v5 March 2018 Page 7 of 13

 

 

 

 

 

 

 

 

 

 

 

- 

- 

- 



 

Enquiries and Appeals Policy and Procedures_v5 March 2018 Page 8 of 13

 

- 

- 

- 

- 

- 

 

 

 

 



 

Enquiries and Appeals Policy and Procedures_v5 March 2018 Page 9 of 13

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

YesYes

Yes

Yes

Yes

No

No

No

No



 

Enquiries and Appeals Policy and Procedures_v5 March 2018 Page 10 of 13

 

 

 



 

Enquiries and Appeals Policy and Procedures_v5 March 2018 Page 11 of 13

mailto:exams@vtct.org.uk


 

Enquiries and Appeals Policy and Procedures_v5 March 2018 Page 12 of 13

 

mailto:appeals@vtct.org.uk
mailto:appeals@itecworld.co.uk


 

Enquiries and Appeals Policy and Procedures_v5 March 2018 Page 13 of 13


